Serving
with Providence City

Contents
Now that I, your Lord and Teacher, have
washed your feet, you also should wash one
another’s feet. I have set you an example that
you should do as I have done for you. Very truly
I tell you, no servant is greater than his
master, nor is a messenger greater than the
one who sent him. Now that you know these
things, you will be blessed if you do them.
John 13:14-17

As disciples of the Lord Jesus we
are called to lives of humble
service. At Providence City we
want to see everyone engaged in
active service, compelled by
God’s mercy, empowered by his
Spirit and characterised by love.
There are lots of ways to serve
with Providence City. We’d love to
help you find a ministry team
that’s a good fit - one where you
can exercise your skills and gifts,
pursue your passions and
preferences at the same time as
serving a real need in our
community or church. Joining
a team is also a great way to
build relationships with others
who call Providence City home.
In this booklet you’ll find an
overview of the various ministry
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teams at Providence. We’d love
you to have a read and consider
where you might serve. You’ll also
find an overview of our Safe
Ministry practices, and serving
covenants.
We’d love you to get involved as
soon as you're up for it.
We’ll provide Safe Ministry
training, and team-specific on the
job training as you begin. For
some roles, including those
serving amongst kids and youth,
as well as in teaching and
leadership, we’ll offer you more
training before you start.
If you’d like to speak to
someone about serving at
Providence City, we’d love to
hear from you. Email us at
hello@providencechurch.org.au
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Worship
Oh magnify the Lord with me,
and let us exalt his name together.
Psalm 34:3

Production - Sound
Our Sound Techs work to make whatever is happening on the platform
heard to enable maximum congregational engagement.
To achieve this, a Sound Tech needs to have a sense of musicality, a
solid workflow that takes into account the service as a whole, and an
ability to work as a team with the musicians and other team members
to achieve the end result.
Sound Techs arrive early to supervise the set-up of FOH and band PA,
sound check during the music rehearsal, mix the sound during the
service, and supervise pack up afterwards.

ur worship team lead us in expressing our
devotion to God. We worship God on Sundays
as we are gathered, along with worshipping him in
our daily lives as we are scattered. Our hope is that through
Christ, and with one mind and one voice, we may glorify the
God and Father of our Lord Jesus Christ.

Although no experience is required, it is preferable. We will provide full
training and on-boarding so that you are familiar with our system and
processes.
High

Rostered

Start Immediately

Production - Visuals
Music Team
Music has the unique ability to engage our hearts and minds at the
same time; because of this, Christians have used music to worship
God for thousands of years. Providence musicians have the incredible
privilege of carrying on this tradition by using their musical gifts and
skills to lead God’s people in singing God’s praises to him and to one
another. Led by a Song Leader, they work together on Sundays to set
up, rehearse, lead the congregational singing and pack up after the
service.
No experience in a church music team is required, however musical
experience is necessary.

The Visuals Team oversee our visual media, helping to bring colour and
movement to the Sunday service.
Each week a member of the Visuals Team arrives early to set up the
laptop and check the system is working. During the service they
operate the laptop, changing slides as required and recording the
sermon.
No experience is required, and we’ll provide you with full training.
You’d be particularly suited to this role if you are comfortable using
technology, and taking initiative.
10 Low, 4 & 6 High

Rostered

Start Immediately

Membership of the Music Team is by audition.
High
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Rostered

Start Immediately
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Public Bible Reading and Prayer
The Public Bible Reading and Prayer Team lead us in hearing from
God’s Word and offering our prayers to God during our Sunday
services. On any given Sunday one member of the team will read the
Bible during the service, followed by leading the congregation in
intercessory prayers.
Training is provided for both public Bible reading, and preparing prayers.
Medium

Weekly

Once we know each other

Prayer Team
Each week members of the Prayer Team are available to offer
encouragement and support through prayer to congregation members
after the service.
Members of the Prayer Team are required to be mature Christians.
Low

Rostered

Once we know each other

Creative Team
At Providence we value effective, clear and engaging communication.
We believe everything communicates something—so you may as well
do it well. We also think that creativity and aesthetics are a gift from
God to help us reach people's hearts.
The creative team at Providence is passionate about applying these
gifts to all aspects of our church life - well designed graphics, high
quality video, a clear website, thoughtful stage design and atmospheres
that draw on our affections.
If you’re passionate about any of these things, have skills in these areas
or would love to learn, let us know.
Medium
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Seasonal

Immediately

Spring Fling Art Festival, 2019

Mission
How, then, can they call on the one they have
not believed in? And how can they believe in the
one of whom they have not heard? And how can
they hear without someone preaching to them?
And how can anyone preach unless they are
sent? As it is written: “How beautiful are the feet
of those who bring good news!”
Romans 10:14–15

Communicate: The Gospel in Four Meals Team
The Gospel in Four Meals course is an opportunity for people
investigating the claims of Jesus to come and check him out as they
“eat their way through the Bible." The four week course is offered four
times a year. A key part of the Bible is explained each week through a
short talk and Q&A time, using the meal as a “parable.”
There are different roles in this team including:
The Host, who opens their home for the Sunday lunch or weekday
dinner. Hosts need space for 10 people to be seated for a meal. Tables,
cutlery and glassware can all be provided.
The Cook, who cooks and orders the meal for each session of the
Gospel in Four Meals course. The cook does not have to be a
professional chef, but able to cook yummy food.
Medium

e long to see people all over Perth investigating the
claims of Jesus as they engage in Christian community.
Our mission team lead us in this goal of making Jesus known
in Perth.

Connect & Community: Events Team
During the year we run a number of easy invite events. These events
usually involve a short explanation of the gospel in application to a
modern day issue. For example, Life #nofilter, Big Questions pub night
and our “Sitting with Suffering” Q&A night.

Seasonal

Start Immediately

Commit: Investigate Course
After the Gospel in Four Meals course, participants are invited to join us
to read through Mark’s Gospel, or another book over lunch or dinner.
The primary role required is that of Hosts, who can provide their home
as a venue for ~6 people to meet for Sunday lunch or weekday dinner
Medium

Seasonal

Start Immediately

There are different roles in this team, which include:
1. Stage design and welcoming space: designing the stage, space and props
to be casual and inviting.
2. Set up & pack up: helping set up chairs, stage, any other features and
packing them up.
3. Audio support: helping set up of the audio, mics and music.
4. Visual support: creating and operating slides on the night. May involve
taking photos of the event.

Medium
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Seasonal

Start Immediately

Big Questions Pub Night, 2019
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Video Stories
We love to hear stories of God’s work in people’s lives and in the world. To
make this happen, we train people up to tell their stories and create a
video of them sharing it.
Called “Our Stories,” these videos are edited into ~5 minute clips to be
shown during our Sunday services (but not distributed on social media).
Roles include:
1. Video Filming
Some understanding of light—or a willingness to learn—plus the ability
to shoot video on a DSLR set up. Camera can be provided by
Providence for filming.
2. Video editor
You must have some proficiency, or a willingness to learn, how to edit
video. We can teach you to edit, and colour grade your footage
effectively.
Medium

Seasonal

Start Immediately

Providence Brand Launch, 2020

Let us hold unswervingly to the hope
we profess, for he who promised is
faithful. And let us consider how we
may spur one another on toward
love and good deeds, not giving up
meeting together, as some are in the
habit of doing, but encouraging one
another—and all the more as you see
the Day approaching.
Hebrews 10:23–25

Community

The Pastoral Care Team provides prayer and pastoral care for
members of the Providence City community in chronic or acute times
of need. They meet together regularly for prayer, and engage in
pastoral visits.
Members of the Pastoral Care Team must be mature Christians, and
able to handle confidential information sensitively.
Medium

Regular

Once we know each other

Hospitality Team
Muso Dinners
Each Sunday evening our music and production teams eat dinner
together between the 4PM and 6PM services.

ne of the privileges of following the Lord Jesus is living
out our faith in community. We are committed to seeing
everyone who calls Providence City their home engaged in
rich, meaningful community.

O

Members of the Muso Dinners Team provide a meal for 8 people once
a term.

Welcoming Team

Events

We love to welcome visitors and newcomers to our Sunday services,
and into our community.
Our welcoming teams serve at each of our Sunday services, acting as
hosts of our gathering. As well as greeting and ushering people as they
arrive for church, welcomers chat with newcomers and help them to
connect with our church as they settle into our community.
Medium

11

Pastoral Care Team

Rostered

Low

Rostered

Start Immediately

Members of the Events Hospitality Team receive occasional requests
by email to provide food for Providence City events. Members of the
team can accept or decline any given request. Reimbursement is
available for the cost of food provided.
Low

Rostered

Start Immediately

Start Immediately
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Growth Group Leader

Maturity

He is the one

we proclaim,

admonishing and

teaching everyone

with all wisdom, so

that we may present

everyone fully mature

in Christ.

Colossians 1:28

Each Growth Group has a team of leaders whose role is to facilitate
discipleship. The leaders aren’t responsible for discipling the group,
but instead for helping the group to disciple one another by creating
the space for building deep relationships so that real discipleship
can happen.
In practice this will often look like coordinating the group along with
facilitating discussions to help the group dig deeper into the Bible to
apply the passages we’ve heard preached at church. Growth Group
leaders will also help make sure that the group is well cared for,
encouraging the group to care for one another and referring
pastoral issues to the Pastoral Care Team when required.
Growth Group leaders are required to be mature Christians.
High

e want to see everyone at Providence City growing in
their faith through his word, by his Spirit, in the context
of community.

121 Discipleship
One of the joys of the Christian life is a friendship based around the
reading of God’s word. If you’d like to read the Bible with someone, we’d
love to help you get started. We can match you with someone further
along in the faith, someone just getting started, or a peer.
Medium

Weekly/fortnightly

Weekly

Once we know each other

Growth Group Host
Growth Group Hosts help make Growth Groups happen by providing
a space for them to regularly meet! Hosts provide a clean and
uncluttered environment that helps people feel welcome and relaxed
so that they can focus on building relationships and encouraging one
another. Hosts may also take on other responsibilities like helping to
coordinate the group.
Medium

Weekly

Start Immediately

Start Immediately

Growth Groups
Growth Groups provide a space for us to do the one-another ministry
of building up the body of Christ — loving, caring for, teaching, serving,
bearing with, forgiving and exercising hospitality towards one-another.
Together we are building one another up towards maturity in Christ —
the purpose of Growth Groups is maturity through community.
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Children
&
Youth
Jesus said, “Let the little
children come to me, and
do not hinder them, for
the kingdom of heaven
belongs to such as these.”

Creche Assistant
Assistants will be present to assist the leader with activities, supervision
and child care as required.
Low

Rostered

Once we know each other

ProvKids
At Providence, we want to see kids spurred on to become spiritually
mature disciples of Jesus. ProvKids is the Sunday programme
providing age-appropriate teaching from God’s Word to primary-aged
children during the 10am and 4pm services.

Matthew 19:14

The ProvKids team love engaging with kids and helping them to
connect with one another, grow in their knowledge and love of God,
and learn how to serve God and others around them.

J

esus loves children! As such, we want to see our children
and youth grow up to know and love him. We’re also
committed to providing a safe ministry environment to all
our children and youth. As such, most volunteers will need
a current Working with Children Check; see page 23.

ProvKids Teacher
Teachers are responsible for a class, including the preparation of
material using the resources provided, as well as overseeing care
for the group for the duration of the program.
High

Creche

Fortnightly

Once we know each other

ProvKids Helper

Care is offered for babies and toddlers between 1 and 3 years of
age at the 10am and 4pm services. The creche team run a relaxed
programme of stories, songs and free-play for the duration of the
services.

ProvKids Helpers assist teachers as they lead the class, helping to
implement prepared material.
Medium

Fortnightly

Once we know each other

Creche Leader
Leaders have primary responsibility for running all aspects of crèche
when rostered on.
Medium

15

Rostered

Once we know each other
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ProvYouth
Youth in highschool have a lot on their mind. Usually how to worship
God and live more like Christ isn’t one of them. But, that doesn’t have to
be the case.
We want a space where youth can grow in their relationships with each
other and with God. To do this we need leaders who are infectious in
their joy for the gospel, and want to pass that passion on to the youth
and their friends.
ProvYouth runs on Friday nights, during school term from 7–9pm.
High

Weekly (During Term)

ProvYouth Camp, 2019

Once we know each other

Jesus called them together and said,
“You know that the rulers of the
Gentiles lord it over them, and their
high officials exercise authority over
them. Not so with you. Instead,
whoever wants to become
great among you must be your
servant, and whoever wants to be
first must be your slave— just as the
Son of Man did not come to be served,
but to serve, and to give his life as
a ransom for many.”
Matthew 20:25-28

Service

e want to be a church engaged in active service—so
that we might be a blessing to the city we live in, and
one another.

Future Possibilities
We’re open to exploring new opportunities to serve in our community.
If you are keen to get something new going, let us know.
Opportunities we’d love to see taken up in the future include:
• Gardening or cleaning for those in crisis
• English classes for new immigrants
• Community playgroup

Service Team
The Service Team help people at Providence City find the right serving
team for them.
Members of the team interview newcomers to Prov (on the phone
or over coffee) to hear their story, and learn about their gifts and
passions. Following the interview, they help connect the newcomer
to a team where there’s current opportunity to serve.
Medium

Regular

Once we know each other

Community Service
Wanslea Foster Friends
We hold quarterly cook ups to provide meals for foster carers in our
community.
The cook ups are held in people’s homes as we share dinner together,
have fun and make new friends.
All are welcome and no ongoing commitment is required.
Low

19

Seasonal

Start Immediately
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Operations
art of caring for the people at Providence City is making
sure our services and events are safe and organised.
The Operations team help take care of all things behind
the scenes.

Sunday Set-Up / Pack-Up
Our Sunday Service Set-Up Team gets things ready before our
first service of the day; moving equipment, putting out signs,
getting the stage ready, preparing communion, and setting up
classrooms for the kids.
Our Pack-Up Team puts everything away after our final service
of the day. They bring in all the signs, clear the stage, reset the
classrooms, and make sure Perth Mod is locked up for the night.
This behind the scenes—but important—job is perfect for anyone
who can lift and shift.
Medium

Carols Service, 2020

01

Rostered

Start Immediately
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Safe
Ministry

Working with Children Check
If you join a team serving amongst under 18s you’ll need a Working
with Children Check (WWCC). You can send us a copy of your existing
card, or we can tell you all you need to know to apply for one.
Parents serving in a ministry where their own child usually participates
are exempt from requiring a WWCC. We may ask them to apply for a
VPNC instead, depending on their roles.

Volunteer National Police Certificate
If you become a leader of a team, a teacher of God’s word, or join the
Welcoming Team we’ll ask you to apply for a Volunteer National Police
Certificate (VNPC). Providence City can process this application for you,
and will cover the cost of your application.

e’re committed to providing a safe environment for
everyone at Providence City. Here are some of the
steps we take to make sure that’s the case.

Covenants (see Appendix)

Safe Ministry Practices

Finally, we ask our volunteers to commit to our service covenant. It
includes our commitment to pray, care for and equip you as you serve,
and your commitment to serve the Lord Jesus humbly and faithfully, in
dependence on him.

Each team will have its own set of safe ministry practices particular to
the ministry in which they serve. Your team leader will give you on the
job training in these practices as you start.

For volunteers who are leading teams, or teaching God’s word there’s
the leadership covenant. Similar to the service covenant, it also calls on
you to be faithful with God’s word, and careful with his people as you
lead them.

Safe Ministry Training

Your team leader will go through these covenants with you when you
join a serving team.

We ask all our volunteers to complete online Safe Ministry training
before they start serving. The courses consist of a few short videos,
followed by a couple of questions. We’ll let you know which courses
you need to complete when you join a serving team.
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Carols Service, 2020

Appendix

Service Covenant
At Providence City we long to see the body of Christ built up as each
part does its work. We delight in the gifts God has given us for this
purpose, including those he has given you! We are thankful for you and
your willingness to serve amongst us and rejoice in the privilege we
have of being fellow servants with you of the Lord Jesus.
As servants of the Lord Jesus and his people we ask you to commit to:
// Pursuing a life of prayer and godliness
We long to see you continuing to grow in your love, loyalty and
likeness to the Lord Jesus as his servant. We encourage you to
persevere in habits of personal prayer and Bible reading and to
participate in the life of Providence City, attending church on Sundays
and being part of a Growth Group. We don't expect you to be perfect,
but rather, to be pursuing a life of repentance and faith. We'd also love
you to be prayerful in your ministry; to be entrusting your efforts to the
Lord.
// Treating the Lord's people with care
We follow after Jesus’ pattern of humble service as we minister to one
another. We ask you to treat those you serve with love and kindness,
seeking their good. As part of being equipped for this, we ask you to
participate in Safe Church training as appropriate.
// Being faithful in your service
We'd love you to be committed to your ministry, turning up on time
and being prepared. The leader of your ministry team will outline any
specific expectations they have. Where you're unable to fulfil these
expectations, please let your ministry team leader know. We will do
what we can to make it possible for you to serve as you are able.
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// Growing together as humble servants
The word disciple means student, and all of us—especially leaders—
have much to learn. We expect all leaders at Providence City to model
humility and teachability to those they lead. We all have strengths and
weaknesses, and skills to grow and develop, so we need to be willing to
receive constructive feedback and to be an active participant in our
own growth and development as a leader.
As servants with you of the Lord Jesus and his people we commit to:
// Praying for you regularly
We delight in praying for you; both for your personal life, your growth
and godliness, and for your ministry.
// Caring for you
Your ministry team leader, the pastoral staff, and elders long to see you
flourishing in your faith and service. As such, we will ensure there is
appropriate pastoral care available to you.
We're also committed to providing a safe and secure environment in
which to conduct your ministry; both for you, and for those you serve.
// Equipping you for the Lord's service
We will continue to equip you to serve God's people as is fitting for the
ministry in which you serve.
We're looking forward to seeing God's work amongst his people at
Providence City. We’re so glad we get to participate in his good work
together with you.
Blessings,
The Providence City Staff and Elders
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Leadership Covenant
At Providence City we long to see the body of Christ built up as each
part does its work. We delight in the gifts God has given us for this
purpose, including those he has given you! We know the particular
privilege and responsibility it is to be leaders of God's people, and are
thankful for you and your willingness to serve amongst us in this way.
We rejoice in the privilege we have of serving alongside you as fellow
servants of the Lord Jesus.
As servants of the Lord Jesus and his people we ask you to commit to:
// Pursuing a life of prayer and godliness
We long to see you continuing to grow in your love, loyalty and
likeness to the Lord Jesus as his servant. We encourage you to
persevere in habits of personal prayer and Bible reading and to
participate in the life of Providence City, attending church on Sundays
and being part of a Growth Group. We'd also love you to be prayerful
in your ministry; to be entrusting your efforts to the Lord.
With regard to personal godliness, we don't expect our leaders to be
perfect, but to be living a life coherent with the gospel; one of
repentance and faith, by the Spirit at work in us. Should you break the
law or sin in a grievous way (e.g. steal money, sleep with someone
you're not married to etc.) we encourage you to contact a senior staff
member (Rory, Amy, Jon or Robbie) or elder as soon as you can.
We are committed to seeing you restored to the Lord and his people,
even where your position of leadership may be untenable.
// Treating the Lord's people with care
As those privileged with being leaders of God's people, we ask you to
be careful in the way you treat them. We ought not to be overbearing,
or abusive in our leadership, but to love those entrusted to our care
according to the pattern of humble service Jesus set for us. As part of
being equipped for this, we ask you to participate in Safe Ministry
training as appropriate.
// Handling God's word faithfully
As you teach God's people from his word we ask that you teach them
what is true; not knowingly leading them astray. We don't expect you to
know everything or be able to answer every question, but to be faithful
with what God has given you.
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// Being faithful in your service
We'd love you to be committed to your ministry, turning up on time
and being prepared. The leader of your ministry team will outline any
specific expectations they have. Where you're unable to fulfil these
expectations, please let your ministry team leader know. We will do
what we can to make it possible for you to serve as you are able.
// Growing together as humble servants
The word disciple means student, and all of us—especially leaders—
have much to learn. We expect all leaders at Providence City to model
humility and teachability to those they lead. We all have strengths and
weaknesses, and skills to grow and develop, so we need to be willing to
receive constructive feedback and to be an active participant in our
own growth and development as a leader.
As servants with you of the Lord Jesus and his people we commit to:
// Praying for you regularly
We delight in praying for you; both for your personal life, your growth
and godliness, and for your ministry.
// Caring for you
Your ministry team leader, the pastoral staff, and elders long to see
you flourishing in your faith and service. As such, we will ensure there
is appropriate pastoral care available to you at any time.
We're also committed to providing a safe and secure environment in
which to conduct your ministry; both for you, and for those you serve.
// Equipping you for the Lord's service
We will continue to equip you to lead and teach God's people, through
practical and other training. We are available to help you along the
way as you have questions and challenges in your leadership.
We're looking forward to seeing God's work amongst his people
at Providence City. We’re so glad we get to participate in his
good work together with you.
Blessings,
The Providence City Staff and Elders
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